
Information About Our Active Monthly
Recipients

● The EU adopted the Digital Services Act (DSA) in November 2022. Under
Article 24 (2) of the DSA, online platforms like Deliveroo need to publish
information on the average monthly active recipients of our service in the EU.

● In line with the EU’s guidance on how to calculate “average monthly active
recipients” of our service, we have calculated the average monthly active
recipients of our service during the period 31 August 2023 to February 1st
2024.

● On the basis of our calculation, Deliveroo has fewer than 45 million average
monthly active recipients and therefore we would not be considered a “very
large online platform” for the purposes of the DSA.

● We will continue to update our assessment every 6 months and will publish
updated information at appropriate intervals.

● Please note that Deliveroo has previously reported on “monthly active
consumers” in quarterly trading updates. The calculation methodology for
“active monthly recipients” under the DSA is substantially different to our
reporting on “monthly active consumers” so the two numbers are not
comparable.


